


  
  
  


  
  

	
	 
	
	
		
			
			
				 
			

			
				
					 
                    
				
			

			
				
					
                     
      					
   					
				

			

			
				
				  
                	
				
			

			
				
			


			
					
							
								
                                   	Careers
								
							
							
						
	
							
								
                                   	Investor Relations
								
							
							
						
	
							
							
								
                                   	Patients
								
							
						
	
							
							
								
                                   	Contact
								
							
						


			
		

	

	
	
	
		
			
				
					
						
								About
								
	Medical and Surgical Equipment
	Orthopaedics
	Neurotechnology
	Services
	Care settings
	Training and Education


						
						
						
								
										
											Careers
										
										
									
	
										
											Investor Relations
										
										
									
	
										
										
											Patients
										
									
	
										
										
											Contact
										
									


						
						
					

				

				
					
						
							
								
									back
								
							

						

						
							
								
									
										
											
													About us
													
	Comprehensive Report
													
	Our history 
													
	Our Board of Directors
													
	Our management
													
	Corporate governance
													
	Corporate Responsibility
													
	News and features
													
	Awards 
													


											
										

									
										
											
													Patents
													
	Unique Device Identification (UDI)
													
	Contact
													
	Trademarks
													
	Global quality
													


											
										

									
									
										
											
													
															Our Business
														
	
															Acute Care
														
	
															Communications Business
														
	
															Craniomaxillofacial
														
	
															Emergency Care
														
	
															Endoscopy
														
	
															ENT
														
	
															Foot & Ankle
														
	
															Interventional Spine
														


											
										

									
										
											
													Joint Replacement
														
	Neurosurgical
														
	Neurovascular
														
	Orthopaedic Instruments
														
	Sage
														
	Spine
														
	Sports Medicine
														
	Surgical Technologies
														
	Sustainability Solutions
														


											
										

									
										
											
													Trauma
														


											
										

									
								

							

						
						
					

				
					
						
							
								
									back
								
							

						

						
						
							
								
									
								

							

						
					

				
					
						
							
								
									back
								
							

						

						
						
							
								
									
								

							

						
					

				
					
						
							
								
									back
								
							

						

						
						
							
								
									
								

							

						
					

				
					
						
							
								
									back
								
							

						

						
						
							
								
									
								

							

						
					

				
					
						
							
								
									back
								
							

						

						
						
							
								
									
								

							

						
					

				
					
						
							
								
									back
								
							

						

						
						
							
								
									
								

							

						
					

				
			

		
	

	



	
		

	
		
			
				
Information for healthcare professionals
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        Vocera Ease

        
          Create a richer, more human connection for patients and their loved ones before, during and after care

        
        Vocera Ease helps improve satisfaction and engagement for patients, families and staff while helping strengthen patient safety, quality of care and transparency.

      


      
      
        
      

      
  
    
      
      
    
  

  

    

  









    
    

    
    
      
        
          
            

          

          
            
          

        

        
          
            

  



          

          
            

          

          
            

          

        

      

    

    

    
    




    
    
      
      




    
    
    
  
    
      
        




    
    
    
  
  
  
    Ease helps relieve the anxiety of waiting and wondering


    
  









      

    

  







    
    
    
  
  
  
     
    
  







    
    
    
  
    
      




    
    
    
  
  
  
    
    
      
         
          
      

    

    
    
  







    
    
    
	
	
	
		Keep loved ones informed with secure messages using unlimited multi-lingual templates, photos, videos and group video conferencing. 


	








    

    
      




    
    
    
  
  
  
    
    
      
         
          
      

    

    
    
  







    
    
    
	
	
	
		Measure patient and family satisfaction and enable families to send positive feedback to nurses with customizable, real-time surveys.


	








    

    
      




    
    
    
  
  
  
    
    
      
         
          
      

    

    
    
  







    
    
    
	
	
	
		Support care decisions and allow face-to-face communication when patients and families can’t be together.


	








    

  







    
    
    
  
  
  
    "The Vocera Ease updates go a long way to alleviate loved ones’ anxieties. By receiving real-time messages from our care team members directly on their smartphone, family members no longer worry or risk missing an update from the care team."

 


    – Hope Johnson, DNP, MBA, RN, CNOR, NEA-BC, Administrator of Perioperative Services

at Lehigh Valley Health Network


  







    
    
    
  
    
      




    
    
    
	
	
	
		Interested in learning more? Talk to a rep today.


	








    

  







    
    
    
  
    
      




    
    
    

  
  

  

  
    
    
      Thank you for filling out the form! A Stryker representative will be in contact with you shortly.
    

    

  









    

    
      




    
    
    
	
	
	
		Quick Links

Acute Care homepage

Medical and surgical equipment

Connectivity and Clinical Communication

Contact information


	






    
    
    

    
    

    




    



    
    




    
    
        
  
  
  
    
    
      
         
          
            
        
      

    

    
    
  






        
    
    










    
    
        
  
  
  
    
    
      
         
          
            
        
      

    

    
    
  






        
    
    










    
    
        
  
  
  
    
    
      
         
          
            
        
      

    

    
    
  






        
    
    






    











    

  







    
    
    







    
    
    

  
  







    
    
    
  
    
      






    

  







    
    
    
 
  
    
      
      
    

  



  
    
      Vocera EASE FAQs

      
        
          
            
              
                How does Ease work?
              
            

          

          
            
              



    
    
	
	
	
		At hospitals that support using Ease to communicate with patients, caregivers, and family members, they can download the app for free from either the Apple or Android store to their mobile device.  Once the patient or caregiver has completed a short registration process, a secure connection is established, and they will soon begin receiving updates from the healthcare provider. 




	





    




            

          

        

      
        
          
            
              
                I cannot find Ease in the app store
              
            

          

          
            
              



    
    
	
	
	
		After the medical provider scans the Patient/Consenting Authority's phone at the hospital, they will receive the text message inviting them to join Ease. To receive messages automatically, the Patient/Consenting Authority should presses "continue" on the app. On iOS, press "Send" when the text message screen appears.




	





    




            

          

        

      
        
          
            
              
                When will the invited friends and family receive the text invitation?
              
            

          

          
            
              



    
    
    




            

          

        

      
        
          
            
              
                Is the Vocera Ease app safe? 
              
            

          

          
            
              



    
    
	
	
	
		VoceraEase uses 256-bit encryption to protect all communications transferred over the internet. 256-bit encryption is the same level of security as banks and credit cards use to safeguard information. Vocera Ease also abides by the same health care regulations (HIPAA and HITECH) that hospitals use to keep your protected health information safe.

Vocera Ease data is protected at every level within Amazon Web Services (AWS) secure cloud. All data on the cloud is secure, and AWS is used by leading Fortune 500 companies and the US Government.




	





    




            

          

        

      
        
          
            
              
                How is the safety of Vocera Ease audited?
              
            

          

          
            
              



    
    
	
	
	
		Vocera Ease leverages Amazon AWS for the highest compliance level and follows the SOC 2 Type auditing protocol. These reports are issued by independent third-party auditors covering the principles of Security, Availability, Confidentiality, and Privacy.

A Veracode Assessment has been performed on the platform to ensure the highest of compliance.




	





    




            

          

        

      
        
          
            
              
                Is anything saved on my device?
              
            

          

          
            
              



    
    
	
	
	
		No. All texts, photos, and videos disappear after 60 seconds of viewing them. Nothing is saved on a device.




	





    




            

          

        

      

    

  









    
    
    
  
    
      






    

  







    
    
    

    
    

    




    



    
    

  
  
  
    
    
      Vocera resources
    

    
    
    
    
  

  










    
    
        
	
	
	
		Customer support

Contact sales and support

Customer support portal


	





        
    
    










    
    
        
	
	
	
		Training and education

Vocera University


	





        
    
    










    
    
        
	
	
	
		Documentation    

Vocera documentation portal

Resources and downloads


	





        
    
    










    
    
        
	
	
	
		Vocera legal

Vocera legal documents


	





        
    
    










    
    
        
	
	
	
		Professional services

Vocera professional services


	





        
    
    










    
    
        
	
	
	
		Vocera Accessories

Shop the Vocera Store


	





        
    
    






	
	
	
		
	





    









    
    
    


  
    
      Related products
    

    Explore Vocera products and solutions.

    
      
        
          
            
              
            
            
          

          
            Vocera Engage

            Vocera Engage middleware is the core of Vocera’s communication and workflow intelligence. It provides care teams a more complete picture of a patient’s situation, enabling prompt communication and helping to enhance patient safety.

            Learn more
          

        

      
        
          
            
              
            
            
          

          
            Vocera Edge

            Help enhance care team mobility and simplify the work at the point of care through effective, reliable clinical workflows and communication.

            Learn more
          

        

      
        
          
            
              
            
            
          

          
            Vocera Smartbadge

            Simplify hospital communication and workflow to help improve staff safety and impact on patient care.

            Learn more
          

        

      
        
          
            
              
            
            
          

          
            Vocera Minibadge

            Hands-free communication for complex hospital environments. Triage urgency of events, call for help and more without needing to use your hands.

            Learn more
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